
 

RE: Temporary Bulletin for Video Closings Pursuant to Governor Kemp’s Executive Order 03.31.20.01 
and Supreme Court Order dated March 27, 2020 

April 3, 2020       Bulletin 2020 - 2 

Revised April 15, 2020 

THIS BULLETIN SUPERSEDES BULLETIN NO. 2020-2 DATED MARCH 31, 2020 

The recent pandemic caused by COVID-19 has resulted in the issuance of guidelines and restrictions on 

the activities of businesses and individuals to reduce its further transmission. This has resulted in a 

severe impact on all business, which require personal interaction. In our business of real estate sales 

and secured lending the various “stay at home,” social distancing rules and quarantines issued by state 

and local officials is creating substantial obstacles to our processes. Due to the essential nature of our 

jobs, the governors of various states have issued executive orders under their emergency powers to 

quickly address the conflict between the stay at home guidelines and personal interaction required for 

the execution of documents to be recorded. 

In exercise of these powers, the Governor of the State of Georgia issued Executive Order dated March 

31, 2020 which, among other things, ordered that any purported requirement within the notarial 

statutes or regulations for in-person, physical presence as between a notary and a signor has been 

temporarily suspended, effective March 31, 2020 and through April 13, 2020, and said requirement may 

be satisfied by any real time audio-visual communication that allows the parties to communicate with 

each other simultaneously by sight and sound. The State’s temporary expansion of the guidelines for this 

process may make the notarization legal, but it does not necessarily represent what the Company 

requires to make documents notarized in such a manner insurable. 

The Company will have the following requirements for closings that utilize a video conference: 

1. Available for residential property with a sales price or loan amount of $1,000,000 or less. Any 
residential transaction over $1,000,000 or commercial transaction up to $5,000,000 will be 
considered on a case by case basis. Please contact Hilary Fentress 
(hilary.fentress@cticga.com) for approval. 

2. The signor, closing attorney, notary and witness must be physically located in the State 
of Georgia while participating in the video conference. 

3. Documents to be executed and notarized should be provided to the signor in advance of the 
video conference, either by email, fax, Federal Express, UPS or USPS mail. Instructions should be 
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included to NOT sign the documents until the video conference. In addition, a prepaid return 
envelope should be included for the signor’s use. 

4. At the time of the video conference, the signor’s identity must be validated by two methods: 
a. Driver’s License or other government-issued identification shown to the camera 

both front and back; AND 

b. At least ONE of the following options: 
i. Notary can text a random 6-digit number (www.numbergenerator.org) to a 

known safe phone number; signor to repeat number back during video 

conference. A safe phone number is one that has been confirmed prior to 

closing other than by email. Note file with 6-digit number and phone number 

texted; or 

ii. Notary can ask the signor a question during the video conference gleaned from 

personal data contained in the loan file that only the signor would know; or 

iii. In the context of a borrower in a refinance transaction, or a seller in a sale 

transaction, during the video conference, signor can display a copy of a utility 

bill dated within the last 30 days for the party’s known address in the name 

of the signor; or 

iv. Use of a third-party identity verification service, with evidence of same retained. 

At the notary’s direction, the signor should verbally state what documents they are signing and 

date them as of the then current date. 

5. Following the video conference, the signor should return the original executed documents to 

the notary as soon as possible in the provided envelope. 

6. Upon receipt, the notary should immediately affix their original signature to the 

original executed documents, dated as of the date of the video conference. 

7. Only original wet-ink documents are to be recorded. 

This Underwriting Bulletin expires immediately upon the expiration of the Georgia Emergency Order, as 

it may be extended. 

Please do not hesitate to contact our office should you have questions about this temporary procedure. 
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